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Male Female 18-49 50-64 65+ Bathurst Other

Quality of life Overall 4.63 4.61 4.64 4.55 4.55 4.91 4.76 4.58
Public amenities, such as toilets and parents’ rooms 3.25 3.37 3.16 3.20 3.20 3.49 3.36 3.21
Festival and events program 3.81 3.91 3.74 3.81 3.60 4.06 3.85 3.79
Aquatic Centre 4.04 4.04 4.03 3.95 4.00 4.31 4.17 3.98
Community buildings/halls 3.64 3.68 3.61 3.62 3.46 3.84 3.68 3.63
Ovals and sportsgrounds 3.87 3.80 3.94 3.72 3.86 4.25 3.72 3.92
Parks and playgrounds 3.80 3.88 3.72 3.70 3.73 4.10 3.91 3.75
Heritage sites protected and maintained 3.58 3.64 3.53 3.66 3.31 3.70 3.60 3.57
Youth activities 3.00 3.21 2.82 2.94 2.86 3.38 3.08 2.98
Carparking 2.91 3.19 2.66 2.89 2.78 3.10 3.05 2.86
Maintaining local bridges 3.51 3.61 3.41 3.56 3.36 3.53 3.58 3.48
Overall condition of the local sealed road network 2.89 3.01 2.79 2.85 2.74 3.18 3.18 2.79
Provision of bike paths and footpaths 3.27 3.35 3.21 3.42 3.01 3.20 3.33 3.24
Maintaining footpaths 3.13 3.20 3.07 3.11 3.07 3.21 3.13 3.12
Maintaining local urban roads 2.84 2.89 2.79 2.79 2.66 3.17 3.09 2.75
Maintaining local rural roads 2.56 2.61 2.52 2.46 2.39 3.06 2.91 2.43
Council’s response to Climate Change 2.83 2.99 2.73 2.74 2.73 3.17 2.84 2.83
Sewerage services 4.02 4.19 3.85 3.97 3.90 4.25 4.11 3.98
Recycling/waste management/landfills 3.71 3.80 3.62 3.66 3.56 3.95 3.93 3.61
Stormwater drainage 3.62 3.83 3.44 3.66 3.46 3.67 3.68 3.59
Water supply and service 3.66 3.78 3.54 3.59 3.57 3.90 3.66 3.65
Supporting local jobs and businesses 3.06 3.02 3.10 3.01 2.87 3.44 3.22 3.00
Economic development 2.89 2.88 2.90 2.90 2.59 3.18 2.97 2.86
Financial management 2.12 2.21 2.03 2.07 1.94 2.47 2.59 1.98
Long-term planning for the region 2.59 2.58 2.60 2.62 2.24 2.92 2.80 2.51
Provision of Council information to the community 2.69 2.70 2.68 2.53 2.72 3.02 2.84 2.63
Council decision-making reflecting community opinion 2.33 2.28 2.38 2.29 2.18 2.64 2.58 2.24
Opportunity to participate in Council decision-making 2.52 2.54 2.50 2.46 2.43 2.76 2.53 2.51
Planning and development 2.64 2.60 2.67 2.62 2.46 2.88 2.92 2.54
Bathurst Rail Museum 4.28 4.26 4.29 4.33 4.23 4.23 4.27 4.28
Bathurst Visitor Information Centre 4.22 4.16 4.27 4.10 4.26 4.39 4.20 4.23
Bathurst Regional Library 4.22 4.14 4.28 4.13 4.17 4.45 4.35 4.17
Mount Panorama facilities 3.88 3.85 3.90 3.73 3.95 4.15 4.10 3.81
National Motor Racing Museum 4.24 4.17 4.30 4.19 4.24 4.33 4.34 4.20
Australian Fossil & Mineral Museum 4.26 4.33 4.22 4.24 4.19 4.36 4.31 4.24
Bathurst Memorial Entertainment Centre 4.11 4.08 4.14 4.16 3.94 4.20 4.13 4.11
Chifley Home & Education Centre 3.96 3.93 3.98 3.79 4.14 4.13 4.02 3.92
Bathurst Regional Art Gallery 4.30 4.36 4.28 4.36 4.12 4.35 4.31 4.30

Total satisfaction Overall 2.75 2.63 2.86 2.67 2.68 3.02 2.86 2.70

Theme

Location

Measurement

Council services

Total

Gender Age



Male Female 18-49 50-64 65+ Bathurst Other
The overall appearance of the Bathurst region 3.43 3.36 3.50 3.29 3.46 3.76 3.63 3.36
The way in which it responds to community concerns 2.50 2.48 2.52 2.39 2.41 2.88 2.59 2.46
Its management of financial matters 2.12 2.12 2.12 2.07 1.95 2.43 2.26 2.07
Its performance as a professional organisation 2.57 2.54 2.61 2.53 2.40 2.89 2.72 2.52
Responsive 3.43 3.39 3.47 3.24 3.48 3.84 3.60 3.37
Knowledgeable 3.67 3.64 3.70 3.66 3.57 3.87 3.74 3.64
Helpful 3.60 3.56 3.64 3.46 3.66 3.87 3.71 3.56
Courteous 4.05 4.00 4.09 3.91 4.15 4.26 3.97 4.08
Traffic systems provide for safe and efficient traffic flow 3.19 3.10 3.27 3.17 3.23 3.22 3.19 3.19
Bathurst is a safe area for cyclists 3.10 3.14 3.06 3.09 3.05 3.17 2.98 3.14
Bathurst is a safe area for pedestrians 3.52 3.54 3.50 3.54 3.35 3.63 3.51 3.52
Public transport is adequate for your needs 3.44 3.59 3.29 3.47 3.45 3.38 3.36 3.47
New developments are helping to preserve an attractive urban landscape and protect heritage2.80 2.88 2.74 2.96 2.46 2.79 2.78 2.81
Shops and services in shopping areas meet residents’ needs 3.50 3.67 3.36 3.67 3.16 3.46 3.48 3.51
The natural environment is respected and protected 3.29 3.38 3.22 3.24 3.38 3.34 3.16 3.35
There is a good range of opportunities for cultural and artistic activities and expression 3.61 3.65 3.57 3.52 3.56 3.86 3.54 3.63
The community in the Bathurst region is harmonious, cohesive and inclusive 3.29 3.27 3.31 3.19 3.28 3.57 3.21 3.32
There is a good range of community groups and support networks for residents 3.65 3.72 3.59 3.46 3.65 4.07 3.46 3.73
Living in the Bathurst region gives you a sense of living in a community 3.74 3.75 3.73 3.70 3.52 4.06 3.87 3.68
Sporting facilities in the area meet your needs 3.80 3.81 3.79 3.66 3.80 4.21 3.62 3.87
There is a good range of leisure and recreation opportunities 3.53 3.59 3.48 3.39 3.45 3.96 3.54 3.53
plans well to help secure the community’s long-term future 2.61 2.64 2.58 2.55 2.45 2.92 2.62 2.60
adequately considers community concerns and views in making decisions 2.57 2.62 2.54 2.56 2.44 2.75 2.44 2.62
The Bathurst Regional Council supports a variety of businesses 3.15 3.18 3.12 3.15 2.95 3.34 3.14 3.15
Planning for local economic growth and development is adequate 2.71 2.78 2.65 2.78 2.41 2.89 2.74 2.70
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SINGLE RESPONSE 

INTERVIEWER NOTE: IF NOT ON LIST THANK AND TERMINATE 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

IF NECESSARY, EXPLAIN THIS IS JUST SO YOU KNOW WHAT TO CALL THEM. IF THEY 
DECLINE TO GIVE YOU A NAME, JUST TYPE IN NA. 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

NOTE FOR QUESTIONS 3G TO 3L, ONLY ASK THOSE SERVICES AND FACILITIES WHERE 
IMPORTANCE IN 3A TO 3F WAS RATED AS A 4 OR A 5 OUT OF 5 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



ASK IF 1-4 AT Q6. 5 AT Q6 GO TO Q8A 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

FOR Q9A TO 9D, RANDOMLY ASK TWO OF THESE QUESTIONS TO EACH RESPONDENT  



 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 




